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BEHTA AWARDS 2014 - categories and criteria 
 

A1  Bed and Breakfast/Guest House of the Year 

This category is open to bed and breakfast/guest house proprietors demonstrating 

success of business via the following criteria: Note: This category is open to businesses 

operating within the BA postcode area. 

Occupancy levels over the last twelve months against previous years (% inc and dec), 

repeat business USP & previous awards etc 

Commitment to excellence - Unique selling point, what puts you above the competition? 

Customer service - demonstration of core customer values and care, examples of 

booking process, visitor welcome, complaints procedure etc 

Food and beverage - ethos towards mealtimes, ensuring quality product, customer 

satisfaction and provision for good staff product knowledge 

Staff investment in relevant training to improve customer service and experience 

Accessibility - awareness and provisions for guests with impairments 

Relevant improvements made to improve customer experience & effect of improvements 

on business 

Innovation with marketing campaigns to attract business new business and retain 

existing customers 

Sustainability - Care for the environment, local community, adding to the local economy  

 

A2  Self Catering property of the Year 

This category is open to proprietors of self catering establishments demonstrating 

success of business via the following criteria: Note: This category is open to businesses 

operating within the BA postcode area. 

Success of business - occupancy and repeat business, awards won 

Commitment to excellence - Unique selling point, what puts you above the competition 

Relevant improvements made to improve customer experience & effect of improvements 

on business 

Customer service - demonstration of core customer values and care, examples of 

booking process, visitor welcome, complaints procedure etc 

Staff investment in relevant training to improve customer service and experience 

Accessibility - awareness and provisions for guests with impairments 

Innovation with marketing campaigns to attract business new business and retain 

existing customers 

Sustainability - Care for the environment, local community, adding to the local economy  

 

A3  Small Hotel of the Year 

This category is open to small hotels (up to 35 bedrooms) demonstrating success of 

business via the following criteria: Note: This category is open to businesses operating 

within the BA postcode area. 

Success of business – occupancy levels over the last twelve months against previous 

years (% inc and dec), repeat business USP & previous awards etc 

Commitment to excellence - Unique selling point, what puts them above the competition 

Customer service - demonstration of core customer values and care, examples of 

booking process, visitor welcome, complaints procedure etc 

Staff investment in relevant training to improve customer service and experience 

Provision for good staff product knowledge (food and beverages for meal times) 

Accessibility - awareness and provisions for guests with impairments 

Innovation with marketing campaigns to attract business new business and retain 

existing customers. 
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Relevant improvements made to improve customer experience & effect of improvements 

on business 

Sustainability - Care for the environment, local community, adding to the local economy  

 

 

A4  Large Hotel of the Year 

This category is open to large hotels (over 35 bedrooms) demonstrating success of 

business via the following criteria: Note: This category is open to businesses operating 

within the BA postcode area. 

Success of business – occupancy levels over the last twelve months against previous 

years (% inc and dec), repeat business USP & previous awards etc 

Commitment to excellence - Unique selling point, what puts them above the competition 

Customer service - demonstration of core customer values and care, examples of 

booking process, visitor welcome, complaints procedure etc 

Staff investment in relevant training to improve customer service and experience 

Provision for good staff product knowledge (food and beverages for meal times) 

Ensuring quality meals  (breakfast, evening meal and lunch where applicable) 

Accessibility - awareness and provisions for guests with impairments 

Innovation with marketing campaigns to attract business new business and retain 

existing customers. 

Relevant improvements made to improve customer experience & effect of improvements 

on business 

Sustainability - Care for the environment, local community, adding to the local economy  

 

 

A5  Event Venue of the Year 

This category is open to any venue (including unique and unusual venues), residential 

and non-residential, that offers corporate event space for guests. The entrant must 

demonstrate through three case studies how it provides value for money, excellent 

facilities, a strong support and events team and sound CSR policy. The judges will be 

looking for guest and client endorsement, versatility, and package offerings. But most of 

all, the judges will need a reason to award your venue this coveted accolade over your 

competitors. So what has made this year so special? Note: This category is open to 

businesses operating within the BA postcode area. 

 

 

B1  Small Visitor Attraction of the Year  

This category is open to any small visitor attraction (up to 50,000 visitors per annum) 

demonstrating success of business via the following criteria: Note: This category is open 

to businesses operating within the BA postcode area. 

Success of Attraction - no of visitor footfall over the last twelve months against previous 

years (% inc and dec) clear target market, previous awards etc 

Commitment to excellence - Unique selling point, what puts them above the competition 

Customer service - demonstration of core customer values and care, examples of 

booking process, complaints procedure etc 

Staff investment in relevant training to improve customer service  

Improvements and developments to enhance customer experience in past 2 years and 

impact on business 

Innovative marketing of attraction and impact on business 

Accessibility - awareness and provisions for guests with impairments 

Sustainability - Care for the environment, local community, adding to the local economy  
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B2  Large Visitor Attraction of the Year 

This category is open to any large visitor attraction (over 50,000 visitors per annum) 

demonstrating success of business via the following criteria: Note: This category is open 

to businesses operating within the BA postcode area. 

Success of Attraction - no of visitors footfall over the last twelve months against previous 

years  (% inc and dec) clear target market, previous awards etc 

Commitment to excellence - Unique selling point, what puts them above the competition 

Customer service - demonstration of core customer values and care, examples of 

booking process, complaints procedure etc 

Staff investment in relevant training to improve customer service  

Improvements and developments to enhance customer experience in past 2 years and 

impact on business 

Innovative marketing of attraction and impact on business 

Accessibility - awareness and provisions for guests with impairments 

Sustainability - Care for the environment, local community, adding to the local economy  

 

 

C1  Public/Visitor Event of the Year 

This category recognises excellence in an event of any size created for a public audience 

either within the BA postcode area or organised by a company operating from the BA 

postcode area. (ie taking place outside the area) The event can be ticketed or non-

ticketed. Please give a detailed explanation of how the event was visualised, produced, 

staged and executed by the organising team or company.  Please credit other 

participating agencies/suppliers. Background to the conception of the event should be 

included. The judges will need to see evaluation in terms of attendance numbers, media 

coverage, audience feedback and other quantifiable measures. 

 

C2  Celebratory Event of the Year 

This category is open to anniversary celebrations, weddings, awards ceremonies, family 

days, openings, charity fundraisers and other celebratory events run by an organisation 

for a specific audience. Entries into this category do not need an underlying business 

strategy. Judges will be looking for examples of impact, creative thinking, logistical 

expertise and maximum appeal to the target audience. 

The entries should include package details and be able to prove value for money, ROI, 

impact and innovation as well as any CSR policies. Note: This category is open to events 

with an audience either within the BA postcode area or organised by a company 

operating from the BA postcode area. (ie taking place outside the area). 

 

C3  Hospitality Experience of the Year 

This category is open to any outstanding hospitality experience at any type of event 

including sporting and entertainment offerings. The entries should include package 

details and be able to prove value for money, ROI, impact and innovation as well as any 

CSR policies. Entries into this category do not need an underlying business strategy. 

Judges will be looking for examples of impact, creative thinking, logistical expertise and 

maximum appeal to the target audience.  Note: This category is open to events taking 

place within the BA postcode area or organised by a company operating from the BA 

postcode area. (ie taking place outside the area). 

 

 

C4  Conference/Incentive/Motivation Event of the Year 

What makes your corporate conference, association congress, client convention, 

incentive or staff motivation event stand above the rest? What took your role as 
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organiser above and beyond what’s generally considered to be your day-to-day 

responsibilities? Maybe it was how the event overcame logistical challenges or averted 

disaster. Perhaps its advancement in the use of technology from a previous year had 

delegates on their feet giving you a standing ovation? Whatever it was, the judges want 

to hear about it. This category is open to events organised within the BA postcode area 

or organised by a company operating from the BA postcode area. (ie taking place 

outside the area) Strong anecdotal evidence of success and innovation will score highly. 

Please credit all participating suppliers and agencies. 

 

C5  Low Cost Event Solution of the Year 

Have you produced something special on a shoestring budget? How did you exceed 

event expectations with a low-cost solution? The judges will be looking for anecdotal 

evidence proving your creative and innovative planning to ensure that low cost event 

solutions can be just as effective as big budget events. Please provide endorsements 

from the client and guests along with details of the budget you had to work within. This 

is an opportunity for smaller events to shine so judges will be looking for an 

overwhelming argument that makes your event stand out from the rest.  Note: This 

category is open to events taking place within the BA postcode area or organised by a 

company operating from the BA postcode area. (ie taking place outside the area). 

 

 

C6  Events Services and Logistics Supplier of the Year 

This category is open to any supplier of logistical services, individual or companies 

contributing elements to the overall look and feel of an event’s environment or 

execution. For example, this could be in the form of an entertainment act or talent 

agency, event-theming or prop hire firm, set designer, caterer or temporary structure. 

From a logistical point of view this can include overall project logistics as well as specifics 

such as rigging, provision of crew or any other service that had added to the smooth 

running of the event either in the UK or overseas.  Each supplier must submit three 

examples of how they provided creative solutions that fitted in with the overall design 

concepts for three different events. The judges will be looking for innovation, originality 

and client and guest endorsement as well as any particular logistical challenges that 

were encountered and overcome. Remember, due to the wide range of possible entrants 

into this category, the judges will not be able to judge like-against-like so please ensure 

you provide a strong argument about why your company has had a potentially award-

winning year.  Note: This category is open to businesses operating within the BA 

postcode area. 

 

 

D1  Taste of Bath Award  

This category is open to all sectors of the events, hospitality and tourism industry, e.g. 

producers of locally grown or sourced food and drink products, accommodation 

providers, visitor attractions, transport operators, pubs and breweries, independent deli 

shops, food shops, restaurants, cafes, tearooms and vineyards etc.  

Entrants are asked to provide evidence demonstrating success of business via the 

following criteria: 

Commitment to excellence- food is prepared with care using fresh, local and seasonal 

produce  

Sourcing local produce- demonstrate buying local produce, and/or growing your own 

produce 

Demonstrate any examples of contributing to the local community 

Outstanding customer service- include core values and philosophy 
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Staff training and development- how staff remain motivated, feel part of a team and 

receive the correct knowledge 

Creative marketing/improvements & developments- improvements to the visitor 

experience 

Accessibility- access for visitors including disability awareness training, accessibility 

promotion and access facilities 

Sustainability - demonstrate how the business embraces sustainability to create a 

sustainable business and methods employed to encourage guests and employees to get 

involved. 

Note: This category is open to businesses operating within the BA postcode area. 

 

 

D2  Visitor Welcome Pub/Bar Award  

This category is open to all Pubs/Bars operating within the BA postcode area.  

Businesses should demonstrate the range of beers, wines, spirits and beverages on offer 

as well as quality, locally sourced food. Entries will show innovation and a sense of 

distinctiveness that make them stand out. The visitor experience should demonstrate 

consistent quality in the delivery and presentation of the products and creative 

marketing. 

Note: The first stage of judging is based on evaluations of the written submissions and 

evidence.  A shortlist of entrants will be selected from the written applications.  This 

shortlist will then be voted upon via the BEHTA website/social media channels. 

 

D3  Customer Service Award  

Many organisations pay lip service to great customer service but in reality few truly 

deliver. If you go that extra mile and build your organisation around the needs of your 

target audience we want to hear from you. Tell us how you have identified customer 

needs and managed and monitored their expectations to set you apart.  Open to 

organisations operating within the BA postcode area, judges will be looking for evidence 

of commitment to excellence in customer service and demonstration of core values and 

philosophy.   

Quality Improvements and developments 

Staff training and development 

Accessibility - awareness and provisions for guests with impairments 

 

 

E1  Venue Event Team of the Year 

This category is open to all in-venue event teams. The entrant must demonstrate how it 

has increased business by highlighting the number of events it has organised and 

managed during the last 12 months, while showcasing its three most impressive. The 

judges will be looking for the number of guests, length of events, the overcoming of any 

problems, client endorsement, training and development of the team and the success of 

the events expressed emotionally and practically. But most of all, the judges will be 

looking for an overwhelming reason to award your company this coveted accolade over 

your competitors. So what has made this year so special? Note: This category is open to 

businesses operating within the BA postcode area. 

 

 

E2  Contribution to the Community/CSR Initiative 

This award will recognise the business who has demonstrated responsible business 

practices across the four areas of:  local community, environment, people within their 

business and supply chain. We are looking for innovative CSR strategies or initiatives 
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that have or are currently making a real difference to people at a local, national or 

international level. Applicants must demonstrate a working partnership using positive 

influences to support suppliers and other partners to adopt best environmental, 

workplace and community practice. The project or initiative demonstrated by the 

applicant must have been completed or at least have reached a meaningful stage within 

the last 12 months.  Note: This category is open to businesses operating within the BA 

postcode area. 

 

 

E3  New Business of the Year (within the Events, Tourism or Hospitality 

Industry) 

Aimed at companies that have began trading on or after April 2011 and operating within 

the BA postcode area, the judges are looking for innovative business ideas or a clear 

point of differentiation. Did you identify a gap in the market for something new or 

perhaps you are offering an established product/service with a special twist. The judges 

will be more focused on future potential rather than an entrants ability to show turnover 

and profit growth at this early stage. Have you exceeded initial targets for growth and 

financial performance; can you demonstrate an understanding of your competitors, 

customers, and the markets they operate in; and have you the foundations in place for 

continued commercial success. Focusing on the business plan, judges will look at how 

targets and KPIs have been exceeded and the vision for growing the business in terms of 

turnover, employment and expansion. 

 

 

E4  The BEHTA Rising Star of the Year 

To nominate a deserved person for this award, please submit the reasons for the 

nomination, as well as a short biography of the person being nominated. Nominations 

should include a summary detailing the nominee’s outstanding achievements so far.  

This award seeks to acknowledge and encourage new talent. Nominations are 

encouraged from both the organiser and supplier communities. The BEHTA Rising Star of 

the Year Award is given at the discretion of the judges, but remember, due to the 

popularity of this category, it is essential you provide compelling reasons why your 

nomination should shine above others.  Note: This category is open to businesses 

operating within the BA postcode area. 

 

 

E5  Outstanding Achievement 

To nominate a deserved person for this award, please submit the reasons for the 

nomination, as well as a short biography of the person being nominated. The category is 

free to enter and multiple nominations are welcome. Nominations should include a 

summary detailing the nominee’s outstanding achievements and if applicable across their 

career, outlining the impact they have made in their field.  Outstanding Achievement 

Awards are given at the discretion of the judges but remember, due to the popularity of 

this category, please provide compelling reasons why your nomination should shine 

above others.  

 

 

 

 


